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CHUONG TRINH PAO TAO
Tén nganh, nghé: Logistics
Mai nganh, nghé: 6340113
Trinh d¢ dao tao: Cao ding
Péi twong tuyén sinh: Xét hoc ba THPT/ Tt nghiép THPT hodc twong duong
Thoi gian khoa hoc: 2.5 nam
1.Giéi thi¢u chwong trinh / Mé ta nganh, nghé dao tao

Nganh Logistics trinh d6 cao ddng dao tao nguoi hoc co kién thire chuyén sau, k¥ ning
thuc hanh nghé nghiép, nang lyc tu duy quan ly va diéu hanh hoat dong logistics hién
dai, ddp ing yéu cau hoi nhap va chuyén doi sb trong linh vuc van tai — kho bii — phan
phéi hang hoa.
Chuong trinh hudng dén viéc hinh thanh d6i ngii k¥ thuat vién — nhan vién quan ly
logistics chuyén nghiép, c6 kha ning t6 chirc, kiém soat va t6i wu chudi cung timg hang
hoéa trong va ngoai nude, dong thoi tng dung cong nghé va tri tué nhan tao (Al) trong
van hanh.
Kién thirc va k§ ning dwoc trang bi:
- Kién thitc co ban:
+ Kinh té, thuong mai quéc té, quan tri kinh doanh, marketing va quan tri chudi
cung ung.
+ Phap luat trong logistics, Incoterms, nghi¢p vu van tdi da phuong thirc va hai
quan.
+ Cong nghé thong tin, ngoai ngir chuyén nganh va k¥ ning giao tiép — dam phan
thuong mai qubc té.
+ Nguyén tic an toan, bao mat dit liéu va dao dirc nghé nghiép trong logistics.
- K¥ nang chuyén mon thong qua cac mo-dun thwe hanh chuyén sau:

Chuong trinh ddo tao theo hudng thuc hanh — ing dung, gan lién v6i cac mo-dun nghé
nghiép cu thé:
Quan 1y van tai: T6 chirc van tai da phuong thirc (dudng bo, bién, hang khong, dudng
sat), toi wu chi phi va tuyén dudng.
+ Khai bao hai quan & chimg tir qudc té: Lap bo ching tir xuat nhap khau, thuc
hién khai bao hai quan dién tir, thanh toan qudc té.
+ Quan tri kho bii: Quan Iy ton kho, xuit — nhap hang, bao quan, phan loai va
g dung phan mém quan 1y kho (WMS).
+ Quan Iy chudi cung tmg: Phéi hop giita nha cung cap — doanh nghiép — khach
hang; kiém soat rui ro trong chudi cung tng.
+ Thuong mai dién tir & logistics s6: Xt Iy don hang truc tuyén, quan 1y giao
nhén nhanh, tich hop dir liéu v6i san TMDT.
+ Phan tich dir liéu logistics: Str dung cong cu tin hoc, Al va Big Data dé du béo,
ra quyét dinh va danh gia hiéu qua hoat dong.



Ung dung cong nghé va tri tué nhén tao (AI) trong Logistics hién dai

Day 1a diém noi bat va 1a dinh hudéng chién luoc ctia chuong trinh:

+

+

Ung dung Al IoT, Big Data trong du bao nhu cau, diéu phdi van tai va toi uu
hoa tuyén dudng giao hang.

St dung hé théng ERP, CRM va WMS thong minh dé quan 1y dit liéu van tai,
kho bai, khach hang.

Ung dung Blockchain trong quan 1y chimg tir dién tir va truy xuat ngudn gbc
hang hoa.

Ap dung AR/VR va mé phéng 3D trong dao tao, hun luyén nghiép vu
logistics.

Xay dung nén tang logistics xanh (Green Logistics) — giam phat thai, tiét kiém
ning lugng, hudng téi phat trién bén virng. Diém nhan:

Sinh vién khong chi hoc nghiép vu ma con lam chu cong nghé quan 1y dir liu,
Al s6 héa quy trinh logistics, phtl hop xu thé “Smart Logistics”.

K¥ niing nghé nghiép va b tro

Nguoi hoc dugce ren luyén:

+

+ + + + +

K¥ ning lap ké hoach, to chirc va diéu hanh vén tai — kho bii — giao nhan.

K¥ nang phan tich, xtr 1y dir liéu va bao cdo hoat dong logistics.

K¥ ning giao tiép, ddm phan, thuyét trinh va lam viéc nhom.

K¥ nang st dung ngoai ngt chuyén nganh (Anh nglr thuong mai — logistics).
K¥ nang quan tri rui ro, giai quyét su cd va ra quyét dinh trong chudi cung tng.
Dac trung:

bao tao sinh vién vira c6 k¥ thuat nghi€p vy, vira ¢6 nang luc quan ly thuc
hanh, dap tng doanh nghiép logistics trong va ngoai nudc.

Co hdi viéc 1am sau khi tot nghiép

Sau khi t6t nghiép, sinh vién co thé 1am viéc tai:

+

+

Doanh nghiép logistics, cong ty giao nhan — van tai quc té, doanh nghiép
3PL/4PL.

Hang tau, hing hang khong, cang bién, cang hang khong.

B6 phan xuét nhap khau, ké hoach, van tai, kho bai ciia doanh nghiép san Xuét —
thuong mai.

Trung tdm phéan phdi, kho hang, cong ty thuong mai dién tir (Shopee, Lazada,
Tiki, DHL, FedEx, Maersk...).

2.Muc tiéu dao tao

2.1.

Muc ti€u chung:

Logistics trinh d6 cao dang 1a nganh, nghé kiém soat ludng di chuyén ciia hang
hoa, nang luong, thong tin va nhiing nguff)n Iuc khac nhu san phérn, dich vu va
con ngudi, tir cung ing cac yéu té dau vao cho qua trinh san xuat cho téi phan
phdi cac san pham dau ra, dap Gng yéu cau bac 5 trong Khung trinh d6 qubc gia

Viét Nam.



Logistics 1a mdt nganh rong, lién quan dén viéc 1én ké hoach, td chire thue hién,
kiém soat mot chudi nhitng hoat dong tir noi san xuét, cung cap dén tay ngudi
tiéu dung bao gdm: dong goi, bao bi, xép d&, luvu kho luu bai, bao quan hang
hoa, van chuyén, giao nhan, 1ap ching tir... Nguoi [am nghé Logistics c6 thé
tham gia vao chudi hoat dong logistics v&i cac cong viéc lién quan nhu: hanh
chinh logistics, giao nhan hang hoa, xép d& hang hoa téng hop, van hanh kho,
giam sat kho.

Céc cong viéc cua nghé chu yéu duoc thuc hién tai cac co s& san xut kinh
doanh, kho bai, cang; lién quan dén viéc tuan thu nhiéu quy trinh, quy dinh; str
dung hi¢u qua co s¢ vat chat; dam bao an toan, an ninh. Cuong d6 lam viée cao,
chiu ap luc 16n vé thoi gian va yéu cdu dam bao tién do thuc hién, phdi hop
chat ch€ voi cac bd phan ¢ lién quan. Dé thuc hién tot cac nhiém vu, can phai
dam bao cac dicu kién 1am viéc thiét yéu nhu: cac quy trinh, quy dinh day du,
r0 rang; co so vat chat tdt, ung dung cong ngh¢, phén mém; co ciu td chic hiéu

qua dam bao thong tin thong sudt.

2.2.Muc tiéu cu thé:
2.2.1 Kién thuc:

Xéc dinh duoc ndi dung va cac quy pham phap luat lién quan dén hoat dong

logistics;

Cap nhat duogc cac chinh sach, quy dinh, quy tic vé logistics trong nudc va
quéc té;

Phan loai dugc cac loai hinh hoat dong logistics;

Xéc dinh duge cac tiéu chuin vé an toan lao dong, an ninh hang hoa;

Trinh bay dugc quy trinh ban giao ca, stt dung nhat ky cong viéc;

Ung dung duogc nhirng tién bo khoa hoc k¥ thuat vao cong viéc hanh chinh

logistics, giao nhan, xép d& hang héa tong hop, van hanh kho, giam sat kho;

Trinh bay dugc khai niém co ban trong linh vuc logistics lién quan dén hanh

chinh logistics, giao nhan, xép d& hang héa tong hop, van hanh kho, giam sét

kho;

Phan tich dugc quy trinh va cach thirc thyuc hién cong viéc trong hanh chinh

logistics, giao nhan, xép d& hang héa tong hop, van hanh kho, giam sat kho;
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2.2.2.

Phan tich dugc dic diém, cach thirc hoat dong cua trang thiét bi, co s& vat chét
trong logistics lién quan dén hanh chinh logistics, giao nhan, xép d& hang hoa
téng hop, van hanh kho, giam sat kho;

Mo ta duogc cac loai hd so/ching tir trong hanh chinh logistics, giao nhan, xép
dd hang hoa tong hop, van hanh kho, giam sat kho;

Phén tich duoc cac su ¢b thudng gip trong hanh chinh logistics, giao nhan, xép
d& hang hoa tong hop, van hanh kho, giam sat kho;

Trinh bay dugc nhitng kién thirc co ban vé chinh tri, vin hoa, xa hoi, phap luit,
quéc phong an ninh, gido duc thé chat theo quy dinh.

K¥ nang

Ung dung dugc cac quy tic quéc té (Incoterms, UCP,...) trong hoat dong
logistics;

Phat hién va dé phong duoc rii ro va mdi nguy hai vé an toan lao dong, an ninh
hang hoa;

Thuc hién dugce cong tac ban giao ca, st dung nhat ky cong viéce;

Str dung dugc cac phan mém phuc vu cho cong viéc hanh chinh logistics, giao
nhan, xép d& hang hoa téng hop, van hanh kho, giam sat kho;

Thuc hién duoc cac quy trinh trong hanh chinh logistics, giao nhan, xép d&
hang hoa tong hop, van hanh kho, giam sat kho;

Vén hanh duoc thiét bi may moc chuyén dung trong day chuyén hé thong tir
dong trong kho, bai;

Giai thich duoc so d6 kho, so d6 bb tri, sip xép hang hoa;

Lap duoc ké hoach td chirc va ké hoach cong viéc;

Lap duogc bao cao dinh ky theo quy dinh;

Doc va lap dugc cac chung tir st dung trong hanh chinh logistics, giao nhan,
Xép dd hang hoa téng hop, van hanh kho, gidm sat kho;

Giai quyét dugc cac su cd thudng gip trong hanh chinh logistics, giao nhan,
xép d& hang hoa tong hop, van hanh kho, giam sat kho;

Str dung dugc cong ngh¢ thong tin co ban theo quy dinh; khai thac, xir ly, Gng

dung cong nghé thong tin trong cong viéc chuyén mon ciia nganh, nghé;



- Str dung dugc ngoai ngir co ban, dat bac 2/6 trong Khung nang luc ngoai ngir
cua Viét Nam; ing dung dugc ngoai ngit vao cong viéc chuyén mon cua nganh,
nghé.

2.2.3. Mtrc d0 tu chu va trach nhiém
- Co trach nhiém cong dan, chap hanh tot cac quy dinh phap luit, chinh sach ctua

Nha nudc;

- C6 dong co nghé nghiép dung din, can cu, chiu kho va sang tao trong cong
Viéc;

- C6 ¥ thte trach nhiém trong cong viée, chiu trach nhiém véi két qua cong viée
ctia ban than va nhom trude 1anh dao va to chire;

- Tu tin, chui dong trong xac dinh muc dich, yéu cau cong viéc, cach thuc thuc
hién cong viéc;

- Tu dénh gia duoc két qua cong viéc cia ban than va két qua cong viéc cua
nhom;

- C6 kha nang thich nghi véi nhitg van dé phuc tap, trong diéu kién lam viéc
thay d6i;

- Y thtrc trach nhiém, tu giac tham gia cac hoat dong bdo v¢ moi truong.

3.Vi tri viéc 1am sau khi tot nghiép:

Sau khi tot nghiép ngudi hoc c6 ning luc dap ng cac yéu cdu tai cac vi tri viéc 1am

clia nganh, nghé bao gém:

- Hanh chinh logistics;

- Giao nhan hang hoa;

- Xép d& hang hoa téng hop;

- Van hanh kho;

- Giam sat kho.

4. Khoi hrong Kién thirc va thoi gian khoéa hoc:
- S lugng mén hoc: 39 mon
- Khdi lugng kién thirc, k¥ ning toan khoa hoc: 101 tin chi
- Khéi luong cac mdn hoc chung/dai cuong: 435 gid

- Khébi luong cac mdn hoc chuyén mén: 1,995 gid
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Khéi luong 1y thuyét: 836 gid; Thuc hanh, thuc tip, thi nghiém: 1,452 gid;

kiém tra: 142 gio

5. Tong hop céc niing lyc ciia nganh, nghé

TT Ma nang Tén nang luc
luc
I Nang luc co ban (Nang luc chung)
1 NLCB-01 | Hiéu va van dung kién thtc chinh tri, phap lut, gido duc thé
chat, qudc phong — an ninh vao hoc tip va cong viéc
2 NLCB-01 | Sir dung thanh thao cong nghé thong tin, phdn mém vin phong
va thuong mai dién tir trong hoat dong logistics
3 NLCB-01 | Giao tiép hiéu qua, lam viéc nhém va thich tng linh hoat trong
moi trudong doanh nghiép qudc té
4 NLCB-01 | Str dung ngoai ngit co ban trong giao tiép, dam phan va xu 1y
tinh hudng nghiép vu logistics
5 NLCB-01 | Tuén thu quy dinh vé an toan lao dong, bao mat thong tin, phong
chong rui ro va dao dirc nghé nghiép logistics
TT Ma nang Tén nang luc
luc
II | Ning lwc cot 16i (Niang lwe chuyén mén)
6 NLCL-01 | Véan dung kién thuc kinh té, thuong mai quéc té va quan tri chudi
cung Ung vao hoat dong logistics
7 NLCL-01 | Té chirc va diéu hanh hoat déng van tai da phuong thire (dudng
bd, dudng bién, dudng hang khong, dudng sét)
8 NLCL-01 | Thyuc hién nghiép vu khai bao hai quan, 1ap ching tir xuat nhap
khau va thanh toan qudc té
9 NLCL-01 | Quan Iy va diéu phdi hang héa trong kho béi; str dung phan mém
quan 1y kho (WMS) va hé théng mi vach
10 NLCL-01 | Thyuc hién quy trinh giao nhan hang héa ndi dia va quéc té, lap

ké hoach van chuyén t61 uu
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11 NLCL-01 | Ap dung Incoterms, hop dong thuong mai va quy dinh phap luét
trong hoat dong xuit nhap khau

12 NLCL-01 | Quan Iy chudi cung ung: phdi hop gitta nha cung cip — doanh
nghiép — khach hang d¢é tdi wu chi phi va thoi gian

13 NLCL-01 | Ung dung coéng nghé thong tin, hé théng dinh vi (GPS) va phan
mém van tai (TMS) trong quan 1y giao hang

14 NLCL-01 | Panh gia hiéu qua hoat dong logistics: chi phi, thoi gian, chét
lugng va rui ro

15 NLCL-01 | Thuc hién nghi¢p vu marketing dich vu logistics va cham soc
khéach hang doanh nghiép

TT Ma nang Tén nang luc

luc
III | Ning lwe nang cao (Ning lwc phat trién nghé nghiép va ing dung cong
nghé)

16 NLNC-01 | Ung dung tri tué nhan tao (AI), Big Data, IoT trong dy bao nhu
cau, quan 1y tuyén duong va ton kho

17 | NLNC-01 | Phan tich va danh gia dir lidu logistics dé dé xuat giai phap t6i uu
héa chudi cung tng

18 NLNC-01 | Ap dung coéng nghé Blockchain trong quan 1y ching tir dién tir
va truy xuat ngudn goc hang hoa

19 NLNC-01 | Quan Iy logistics xanh (Green Logistics): kiém soat khi thai, tiét
kiém ning luong, phat trién bén viing

20 NLNC-01 | Thiét ké va trién khai chién lugc logistics s6 (Digital Logistics)
trong doanh nghi¢p

21 NLNC-01 | Quan 1y dich vu logistics tich hgp (3PL, 4PL) va phdi hop céc
bén trong chudi dich vu

22 NLNC-01 | Lap ké hoach va quan 1y du 4n logistics bang phan mém quén tri
doanh nghiép (ERP, CRM)

23 NLNC-01 | Tu van va ra quyét dinh quan 1y dwa trén dir liéu phan tich chi




phi — hiéu qua logistics

24 NLNC-01 | Léanh dao, diéu hanh va d6i méi sang tao trong to chirc logistics

va chuoi cung ing

25 NLNC-01 | Phat trién nang luc hoc tap sudt doi, san sang hoc lién thong 1én

dai hoc va thich Gng véi thi trudng lao dong qudc té

6. Noi dung chwong trinh:

Thaoi gian hoc tap (gio)

Trong do6
‘ Thue
Ma A A " So ., s
MHE/MD Tén mon hgc/mé dun TC | Tong ’ harih/ th}rc Thi/
sb Ly tap/thi Kid
A A . 1€m
thuyét | nghiém/bai tra
tap/thao
luin
I. CAC MON HQC CHUNG 16 | 435 | 157 255 23
MHO1 | Chinh tri 5 75 41 29 5
MHO02 | Phap luat 2 30 18 10 2
MHO3 | Gido dyc thé chat 0 | 60 5 51 4
MHO04 Qlao duc Quoc phong va An 0 75 36 35 4
ninh
MHO5 | Tin hoc 3 75 15 58 2
MHO06 | Ngoai ngit 6 120 42 72 6
I1. CAC MON NGANH/CHUYEN
NGANH 8 [ 1995 | 679 1197 119
I1.1 g[(;) NI (I, b (0BT 0 47 | 930 441 427 62
MHO7 | Quan tri nhan su 3 45 42 0 3
MHO08 | Quan tri kho hang 3 60 28 28 4
MHO09 | Nguyén Iy ké toan 3 60 28 28 4
MHI10 | Quan tri hoc 3 60 28 28 4
MHI11 | Marketing can ban 3 45 42 0 3
MH12 | K§ ning giao tiép 2 45 14 28 3
MHI13 | Kinh té vi md & vi md 2 | 45 14 28 3




MH14 | Tai chinh doanh nghiép 3 75 14 56 5
M5 Ng‘hiép vu hanh chinh van ) 45 14 28 3
phong
MH16 | Giam sat dy an 1 30 0 28 2
MH17 | Quan hé cong chung 2 30 28 0 2
MDI8 ;ll;hucrng mai & thanh toan dién 3 60 78 28 4
MH19 | Toan ting dung 3 60 28 28 4
MH20 | Tam ly khach hang 2 45 14 28 3
MDb21 | Digital Marketing 2 30 21 7 2
MH22 | Quan tri du an dau tu 3 45 42 0 3
MDP23 | Quan trj va td chirc su kién 2 | 45 14 28 3
MD24 | Quan tri van hanh 3 60 28 28 4
MH25 | Théng ké trong kinh doanh 2 45 14 28 3
1.2 yggYichgg DUN 38 | 1065 | 238 770 57
MH26 | Logitics va chudi cung ung 2 45 14 28 3
MHD27 X}?;) ngfn hang hoa xuat 1 30 0 73 5
MIDS {;ﬂlgﬂ ;lé)anh trong boi canh k¥ 3 60 73 23 4
MD29 | Nghiép vu truyén thong 2 45 14 28 3
MH30 | Hanh vi t6 chirc 2 | 45 14 28 3
MD31 | Digital Application 2 30 28 0 2
MH32 Eg;i‘t’zg thong tin trong 3| 60 | 28 28 4
MH33 | Incoterms 3 45 42 0 3
MD34 | Khai bao hai quan 2 45 14 28 3
MB35 | Thué va chinh sach thué 2 | 45 14 28 3
MH36 | Quan trj chat lugng 2 | 30 28 0 2
MD37 | Quan tri sy thay doi 2 | 45 14 28 3
MP38 | Thuec tap thuc té 6 | 270 0 260 10
MD39 | Thuec tap tot nghiép 6 | 270 0 258 12
Tong cong 101 | 2430 | 836 1452 142




